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Quality Council of India

2nd Floor, Institution of Engineers Building,
2, Bahadur Shah Zafar Marg, New Delhi - 1 10 002

QCI/ZED/EMP/0624/2296
Date: June 20, 2024
To,
M/s Tanmatra Technoserve
10, Sabarmati society, Dharmanagar,
Sabarmati, Ahmedabad 380005, Gujarat

Subject: Empanelment letter for Handholding and Consultancy Support for MSMEs as Consultant
Organisation under "MSME Sustainable (ZED) Certification" Scheme

Dear Sir/Madam,

This is in response to your proposal for the empanelment of your firm with QCl as Consultant
Organisation under the “MSME Sustainable (ZED) Certification" Scheme. We are pleased to convey
that subsequent to the approval of the competent authority, your application has been accepted. Your

empanelment with QCl as Consultant Organisation shall be governed by the following terms and
conditions:

1. The type of empanelment of your firm shall be as Consultant Organisation of MSMEs.

2. The duration of empanelment shall be for six (06) months from the date of issuance of this
empanelment letter. The period may be extended further by QCI depending on the requirement,
performance and other criteria as deemed fit by QCl and on approval of the competent
authority.

3. The empanelment letter does not guarantee allocation of work to the empanelled firm. QCI
reserves the right to adopt measures deemed fit for allotment of work as and when required.

4. The empanelment letter shall not confer any right to engagement as Consultant Organisation
with MSMEs directly in the name of QCl, by the empanelled firm.

5. The empanelled firm or its associates/companies are not allowed to use the name of QCl, its
logo, service marks or any document for any purpose without the prior written approval of QCI.

6. The empanelled firm will follow all SOPs as laid down by the ZED Division for the conduct of
consultation services.

7. QClI reserves the right to cancel the empanelment letter issued and debar the firm if it is
discovered that the firm had produced any false information, or on continued delivery of
unsatisfactory services, or insolvency of the company or any other ethical ground as deemed fit
by QCI by giving a 7-day prior written notice.

You are requested to acknowledge the above within three working days. We look forward to working
with you!
Thanking you.

For and on behalf of
QUALITY COUNCIL OF INDIA
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